
Return Note
Please fill out for every return and put it into the package !

Customer name:        

E-Mail: Phone number: 

Invoice number:DEF                      Order number:

► Reason for return:         □ Return          □ Exchange

     □ Damage         □ Misdelivery

If damaged, how/where?:            □ Spots             □ Meshes (cracks)    
         □ Blurring (color / print) 

            □ Zip                □ Button    □ Seams      

         □ Application (rhinestone / stones)        

► I want my item(s): 
   

□ to be exchanged for:

Art-Nr./Name:                               Size:
Art-Nr./Name:             Size: 
Art-Nr./Name:            Size:
Art-Nr./Name:            Size:
Art-Nr./Name:                               Size:

□ to be returned. These are the following items:

Art-Nr./Name:             Size: 
Art-Nr./Name:            Size:
Art-Nr./Name:            Size:
Art-Nr./Name:            Size:
Art-Nr./Name:            Size:

I ask for payment of credit for these items to the following bank account: 

Account Owner:                      IBAN:       

BIC/SWIFT:

□ to be exchanged for an identical product because of incorrect deliverey or damaging. 

Other comments:

Hygiene items (earrings / underwear) can not be exchanged ! 
 Do not use the shoe box as shipping box ! 


